


Basis of the Charge

8(b)(1)(A)

Within the previous six months, the above-named labor organization has restrained and coerced employees in the exercise of rights

protected by Section 7 of the Act by refusing to process the Charging Party's grievance for arbitrary or discriminatory reasons or in

bad faith.



 

UNITED STATES GOVERNMENT 

NATIONAL LABOR RELATIONS BOARD 
REGION 21 
US Court House, Spring Street 
312 N Spring Street, 10th Floor 
Los Angeles, CA 90012 

Agency Website: www.nlrb.gov 
Telephone: (213)894-5200 
Fax: (213)894-2778 

May 9, 2019 

 
 

Re: International Union, Security, Police and Fire 

Professionals of America (SPFPA) (G4S) 

 
Case 16-CB-239072 

Dear : 

We have carefully investigated and considered your charge that INTERNATIONAL 

UNION, SECURITY, POLICE AND FIRE PROFESSIONALS OF AMERICA (SPFPA) has 

violated the National Labor Relations Act. 

Decision to Dismiss: Based on that investigation, I have decided to dismiss your charge 

for the reasons discussed below. 

Your charge alleges that the Union violated Section 8(b)(1)(A) of the Act by refusing to 

process your grievance for arbitrary or discriminatory reasons or in bad faith. The investigation 

revealed   that the Union is processing your termination grievance.  The evidence demonstrated 

that the Union met with the Employer and attempted to resolve the matter. However, those 

meetings were unsuccessful, and the Union has given the Employer written notice of intent to 

invoke arbitration while evaluating the merits of your grievance. Thus the evidence shows that 

the Union is continuing to process your grievance.   

 

Your Right to Appeal: You may appeal my decision to the General Counsel of the 

National Labor Relations Board, through the Office of Appeals.   

Means of Filing: An appeal may be filed electronically, by mail, by delivery service, or 

hand-delivered.  To file electronically using the Agency’s e-filing system, go to our website at 

www.nlrb.gov and: 

1) Click on E-File Documents;  

2) Enter the NLRB Case Number; and, 

3) Follow the detailed instructions.   

Electronic filing is preferred, but you also may use the enclosed Appeal Form, which is 

also available at www.nlrb.gov.  You are encouraged to also submit a complete statement of the 

facts and reasons why you believe my decision was incorrect.  To file an appeal by mail or 

delivery service, address the appeal to the General Counsel at the National Labor Relations 

Board, Attn: Office of Appeals, 1015 Half Street SE, Washington, DC 20570-0001.  Unless 

filed electronically, a copy of the appeal should also be sent to me. 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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The appeal MAY NOT be filed by fax or email.  The Office of Appeals will not process 

faxed or emailed appeals. 

Appeal Due Date: The appeal is due on May 23, 2019. If the appeal is filed 

electronically, the transmission of the entire document through the Agency’s website must be 

completed no later than 11:59 p.m. Eastern Time on the due date.  If filing by mail or by 

delivery service an appeal will be found to be timely filed if it is postmarked or given to a 

delivery service no later than May 22, 2019.  If an appeal is postmarked or given to a delivery 

service on the due date, it will be rejected as untimely.  If hand delivered, an appeal must be 

received by the General Counsel in Washington D.C. by 5:00 p.m. Eastern Time on the appeal 

due date.  If an appeal is not submitted in accordance with this paragraph, it will be rejected. 

Extension of Time to File Appeal: The General Counsel may allow additional time to 

file the appeal if the Charging Party provides a good reason for doing so and the request for an 

extension of time is received on or before May 23, 2019.  The request may be filed 

electronically through the E-File Documents link on our website www.nlrb.gov, by fax to 

(202)273-4283, by mail, or by delivery service.  The General Counsel will not consider any 

request for an extension of time to file an appeal received after May 23, 2019, even if it is 

postmarked or given to the delivery service before the due date.  Unless filed electronically, 

a copy of the extension of time should also be sent to me. 

Confidentiality: We will not honor any claim of confidentiality or privilege or any 

limitations on our use of appeal statements or supporting evidence beyond those prescribed by 

the Federal Records Act and the Freedom of Information Act (FOIA).  Thus, we may disclose an 

appeal statement to a party upon request during the processing of the appeal.  If the appeal is 

successful, any statement or material submitted with the appeal may be introduced as evidence at 

a hearing before an administrative law judge.  Because the Federal Records Act requires us to 

keep copies of case handling documents for some years after a case closes, we may be required 

by the FOIA to disclose those documents absent an applicable exemption such as those that 

protect confidential sources, commercial/financial information, or personal privacy interests. 

Very truly yours, 

 

WILLIAM B. COWEN 

Regional Director 

Enclosure 

cont’d (see next page) 
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cc: RYAN KELLY, VICE PRESIDENT 

INTERNATIONAL UNION, SECURITY, POLICE AND FIRE PROFESSIONALS 

OF AMERICA (SPFPA) 
ryan@spfpa.org 

  

RICHARD M. OLSZEWSKI, ATTORNEY AT LAW 

GREGORY, MOORE, JEAKLE & BROOKS, PC 

65 CADILLAC SQ 
rich@unionlaw.net 

  

KAREN JOHNSON, OPERATIONS MANAGER G4S 
karen.johnson@usa.g4s.com 

WBC/mr 



 

UNITED STATES OF AMERICA 

NATIONAL LABOR RELATIONS BOARD 
 

APPEAL FORM 
 

To:  General Counsel 
 Attn: Office of Appeals 
 National Labor Relations Board 
 1015 Half Street SE 
 Washington, DC 20570-0001 

Date:   

 
 Please be advised that an appeal is hereby taken to the General Counsel of the 
National Labor Relations Board from the action of the Regional Director in refusing to 
issue a complaint on the charge in 

 
Case Name(s). 
 
 
Case No(s). (If more than one case number, include all case numbers in which appeal is 
taken.) 
 
 
  
 (Signature) 

 
 





Basis of the Charge

8(b)(1)(A)

Within the previous six months, the above-named labor organization has restrained and coerced employees in the exercise of rights

protected by Section 7 of the Act by refusing to process the Charging Party's grievance for arbitrary or discriminatory reasons or in

bad faith.





National Association of Special Police and 
Security Officers (DFW Security Protective 
Force)

- 2 -

Case 16-CB-242478

vacation time, uniform pay, and other payments were due to you, based on your interpretation of 
the Collective Bargaining Agreement. However, the evidence failed to establish that you 
requested the Union to file a grievance over this matter, nor did the evidence disclose that the 
Union committeed to filing one on your behalf. The investigation showed that the Union entered 
into a class grievance settlement on behalf of all affected unit employees and there was no 
evidence to establish the Union relied on any arbitrary, invidious or other irrelevant 
considerations when negotiating, or agreeing to, the settlement.

You further allege the Union failed to represent you on or about  2019 by refusing to have 
the NLRB Board agent assigned to investigate your unlawful suspension and discharge removed 
from the unfair labor practice (ULP) case. The Union has no control over which Board agent is 
assigned to investigate a ULP charge. In this regard, the Union’s alleged misconduct does not 
implicate the duty of fair representation as proscribed in Section 8(b)(1)(A) of the Act. 

Finally, you allege the Union failed to represent you in connection with the Employer’s decision 
to suspend and discharge you, on  2018 and  2019, respectively. With 
regard to your suspension, the evidence failed to establish that you requested the Union file a 
grievance over the matter. The investigation revealed that you requested information as to the 
reasons for the suspension and the Union did secure and provide it to you. Notwithstanding, the 
evidence revealed the Union did file a grievance on your behalf and it was successful securing 
your reinstatement while the Employer continued its investigation into whether you were eligible 
to work on the Employer’s contract with the . As for your 
discharge,  the evidence established that the Union had agreed to pursue a ULP charge with the 
NLRB on your behalf, and that it did so. The evidence further established that the Union 
advocated on your behalf with Employer over your discharge, and advised you to communicate 
specific information (that you had conveyed to the Union) to the Employer, but that you failed to 
do so. The investigation failed to establish the Union agreed to file a grievance on your behalf, or 
that it failed to represent you for any unlawful or arbitrary reasons. 

In addition, the investigation did not disclose that you made any requests for copies of any 
grievances or ULP charges as you have alleged.
While a union owes employees a duty of fair representation about disputes arising with an 
employer, a union is also afforded a wide range of reasonableness in carrying out this duty and a 
breach occurs only when the union’s conduct is based upon arbitrary, irrelevant or discriminatory 
considerations. See Vaca v. Sipes, 386 U.S. 171 (1967); Ford Motor Co. v. Huffman, 345 U.S. 
330 (1953). A union’s discretion with respect to grievance handling is broad, and the standard is 
a good faith evaluation of the grievance and a rational reason for the decision.  See, e.g., Pacific 
Maritime Assn, 321 NLRB 822, 823 (1996).

Accordingly, I am refusing to issue a Complaint in this matter.

Your Right to Appeal: You may appeal my decision to the General Counsel of the 
National Labor Relations Board, through the Office of Appeals.  

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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Means of Filing: An appeal may be filed electronically, by mail, by delivery service, or 
hand-delivered.  To file electronically using the Agency’s e-filing system, go to our website at 
www.nlrb.gov and:

1) Click on E-File Documents;
2) Enter the NLRB Case Number; and,
3) Follow the detailed instructions.  

Electronic filing is preferred, but you also may use the enclosed Appeal Form, which is 
also available at www.nlrb.gov.  You are encouraged to also submit a complete statement of the 
facts and reasons why you believe my decision was incorrect.  To file an appeal by mail or 
delivery service, address the appeal to the General Counsel at the National Labor Relations 
Board, Attn: Office of Appeals, 1015 Half Street SE, Washington, DC 20570-0001.  Unless 
filed electronically, a copy of the appeal should also be sent to me.

The appeal MAY NOT be filed by fax or email.  The Office of Appeals will not process 
faxed or emailed appeals.

Appeal Due Date: The appeal is due on October 15, 2019. If the appeal is filed 
electronically, the transmission of the entire document through the Agency’s website must be 
completed no later than 11:59 p.m. Eastern Time on the due date.  If filing by mail or by 
delivery service an appeal will be found to be timely filed if it is postmarked or given to a 
delivery service no later than October 14, 2019.  If an appeal is postmarked or given to a 
delivery service on the due date, it will be rejected as untimely.  If hand delivered, an appeal 
must be received by the General Counsel in Washington D.C. by 5:00 p.m. Eastern Time on the 
appeal due date. If an appeal is not submitted in accordance with this paragraph, it will be 
rejected.

Extension of Time to File Appeal: The General Counsel may allow additional time to 
file the appeal if the Charging Party provides a good reason for doing so and the request for an 
extension of time is received on or before October 15, 2019.  The request may be filed 
electronically through the E-File Documents link on our website www.nlrb.gov, by fax to 
(202)273-4283, by mail, or by delivery service.  The General Counsel will not consider any 
request for an extension of time to file an appeal received after October 15, 2019, even if it is 
postmarked or given to the delivery service before the due date.  Unless filed electronically, 
a copy of the extension of time should also be sent to me.

Confidentiality: We will not honor any claim of confidentiality or privilege or any 
limitations on our use of appeal statements or supporting evidence beyond those prescribed by 
the Federal Records Act and the Freedom of Information Act (FOIA).  Thus, we may disclose an 
appeal statement to a party upon request during the processing of the appeal.  If the appeal is 
successful, any statement or material submitted with the appeal may be introduced as evidence at 
a hearing before an administrative law judge.  Because the Federal Records Act requires us to 
keep copies of case handling documents for some years after a case closes, we may be required 
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by the FOIA to disclose those documents absent an applicable exemption such as those that 
protect confidential sources, commercial/financial information, or personal privacy interests.

Very truly yours,

/s/Timothy L. Watson

TIMOTHY L. WATSON
REGIONAL DIRECTOR

Enclosure

cc:
NATIONAL ASSOCIATION OF STATE 
PROCUREMENT OFFICIALS
10 G ST., NE, SUITE 600
WASHINTON, DC 20002

DAVID PERKINS, OPERATION MANAGER
DFW SECURITY PROTECTIVE FORCE
5057 FWY
FORT WORTH, TX 76117

(b) (6), (b) (7)(C)



UNITED STATES OF AMERICA
NATIONAL LABOR RELATIONS BOARD

APPEAL FORM

To: General Counsel
Attn: Office of Appeals
National Labor Relations Board
1015 Half Street SE
Washington, DC 20570-0001

Date:  

Please be advised that an appeal is hereby taken to the General Counsel of the 
National Labor Relations Board from the action of the Regional Director in refusing to 
issue a complaint on the charge in

National Association of Special Police and Security Officers (DFW Security Protective 
Force)
Case Name(s).

Case 16-CB-242478
Case No(s). (If more than one case number, include all case numbers in which appeal is 
taken.)

(Signature)





National Association of Special Police and 
Security Officers (DFW Security Protective 
Force) 
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Employer continued its investigation into whether you were eligible to work under the 
Employer’s contract with a federal agency. The evidence also failed to establish that after the 
Employer discharged you in  2019 for the same reasons, the Union committed to file a 
grievance, as it had already done so in connection with your  2018 suspension. Rather, 
the evidence established that the Union commited to pursue a unfair labor practice (ULP) charge 
against the Employer with the NLRB challenging your discharge, and that it did so. There is also 
no evidence that you made any requests for copies of these ULP charges (or grievances), as 
alleged. 

  
Finally, to the extent your appeal contends that the Regional Office conducted an 

inadequate investigation, our review of the investigatory files shows that the Regional Office 
conducted the investigation in accordance with the Agency’s policies and procedures. The 
Regional Office gave both parties an opportunity to present evidence and position statements, 
and you took advantage of that opportunity. To the extent you assert that the Union failed to 
represent you with respect to the assignment of the Board agent in charge of the investigation, a 
union has no control over which Board agent is assigned to investigate a ULP charge. Moreover, 
any miscommunication with the Region regarding the terms of the unit settlement mentioned 
above did not influence the Region’s assessment of your allegations. In the end, the Regional 
Director properly based the dismissal on the evidence presented by the parties and the case law.   
 

Accordingly, we deny the appeal and this case is closed. 
 
 
 
 
  

Sincerely, 
 
Peter Barr Robb 
General Counsel 
 
 

   
By: ___________________________________ 

Mark E. Arbesfeld, Director 
Office of Appeals 

 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)











Basis of the Charge

8(b)(3)

Within the previous six months, the above-named labor organization has failed and refused to bargain in good faith with the

employer.













  

UNITED STATES GOVERNMENT 
NATIONAL LABOR RELATIONS BOARD 
REGION 19 
915 2ND AVE 
STE 2948 
SEATTLE, WA 98174-1006 

Agency Website: www.nlrb.gov 
Telephone: (206)220-6300 
Fax: (206)220-6305 

March 12, 2013 

MICHAEL J. AKINS, ATTORNEY 
GREGORY, MOORE, JEAKLE & BROOKS, P.C. 
THE CADILLAC TOWER 
65 CADILLAC SQ, STE 3727 
DETROIT, MI 48226-2822 
 

Re: Security Police Professionals of America 
SPFPA (Inter-Con) 

 Case 19-CB-096291 

DEAR MR. AKINS: 

 This is to advise you that I have approved the withdrawal of the charge in the above 
matter. 

Very truly yours, 

 

RONALD K. HOOKS 
Regional Director 

cc: ,  
SECURITY POLICE FIRE PROFESSIONALS OF AMERICA SPFPA 
PO BOX 12 
CAREYWOOD, ID 83809-0012 

 
 

  
 

 ODIN LAHGFORD 
INTER-CON SECURITY 
920 W RIVERSIDE AVE 
SPOKANE, WA 99201-1010 

 
 

cal 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)





UNITED STATES GOVERNMENT

NATIONAL LABOR RELATIONS BOARD

SUBREGION 36
Green-Wyatt Federal Building
1220 SW 3rd Avenue, Suite 605
Portland, OR 97204-2170

Agency Website: www.nlrb.gov
Telephone: (503)326-3085
Fax: (503)326-5387

August 24, 2016

Michael J. Akins, Attorney
Gregory, Moore, Jeakle & Brooks, P.C.
65 Cadillac Sq., Ste. 3727
Detroit, MI 48226-2893

Re: International Union, Security, Police, Fire 
Professionals of America
(G4S Secure Solutions Inc.)
Case 19-CB-177026

Dear Akins:

This is to advise you that I have approved the withdrawal of the charge in the above 
matter.

Very truly yours,

RONALD K. HOOKS
Regional Director

By:   

JESSICA DIETZ
Officer in Charge

cc:
Intl. Union, Security, Police and Fire 
Professionals Of America (SPFPA)
25510 Kelly Rd.
Roseville, MI 48066-4994

Fred Seleman, VP Labor Relations
G4S Secure Solutions (USA), Inc.
1395 University Blvd.
Jupiter, FL 33458

G4S Secure Solutions, Inc.
10030 SW Allen Blvd.
Beaverton, OR 97005-4199

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)





 

UNITED STATES GOVERNMENT 
NATIONAL LABOR RELATIONS BOARD 
REGION 19 
915 2nd Ave Ste 2948 
Seattle, WA 98174-1006 

Agency Website: www.nlrb.gov 
Telephone: (206) 220-6300 
Fax: (206) 220-6305 

February 22, 2019 

Richard M. Olszewski, Attorney 
Gregory, Moore, Jeakle & Brooks, P.C. 
The Cadillac Tower 
65 Cadillac Square, Suite 3727 
Detroit, MI 48226-2893 
 

Re: International Union, Security Police and 
Fire Professional of America (SPFPA) 
Local 5 (Boutchantharaj, Inc., d/b/a DFW 
Security Protective Force) 

 Case 19-CB-234164 

Dear Mr. Olszewski: 

This is to advise you that I have approved the withdrawal of the charge in the above 
matter. 

 

Very truly yours, 

 
 

RONALD K. HOOKS 
Regional Director 

cc: Boutchantharaj Inc.,  
d/b/a DFW Security Protective Force 
903 S 4th St 
Hamilton, MT 59840-2932 

 
 

  

 
 

  

Scott Harger, Business Agent 
International Union, Security, Police and  
Fire Professionals of America (SPFPA), Local 5 
1109 S Bailey St 
Seattle, WA 98108-2723 

 
 

GL 

(b) (6), (b) (7)(C)





    
    

  

    	   
  

              

   

  

 	      	   

  

  	    	    
  

    





Basis of the Charge

8(b)(1)(A)

Within the previous six months, the above-named labor organization has restrained and coerced employees in the exercise of rights

protected by Section 7 of the Act by refusing to process the Charging Party's grievance for arbitrary or discriminatory reasons or in

bad faith.

8(b)(3)

Within the previous six months, the above-named labor organization has failed and refused to bargain in good faith with the

employer.



UNITED STATES GOVERNMENT

NATIONAL LABOR RELATIONS BOARD
REGION 19
915 2nd Ave Ste 2948
Seattle, WA 98174-1006

Agency Website: www.nlrb.gov
Telephone: (206)220-6300
Fax: (206)220-6305

June 30, 2020

Mark A. Crawford
Int’l. Vice President, Region 1
International Union, Security, Police
   and Fire Professionals of America (SPFPA)
25510 Kelly Road
Roseville, MI 48066

Re: International Union, Security, Police, 
and Fire Professionals of America 
(SPFPA) (Bering Global Solutions-
Bering Straits Native Corporation)
Case 19-CB-262253

Dear Mr. Crawford:

This is to advise you that I have approved the withdrawal of the charge in the above 
matter.

Very truly yours,

RONALD K. HOOKS
Regional Director

cc:
CDC Cincinnati
4676 Columbia Pkwy.
Cincinnati, OH 45226

Jørg Jensen, Director of Operations
Bering Global Solutions-Bering Straits 
Native Corporation
3301 C Street, Suite 300
Anchorage, AK 99503

klm

(b) (6), (b) (7)(C)





  

UNITED STATES GOVERNMENT 
NATIONAL LABOR RELATIONS BOARD 
REGION 20 
901 MARKET ST 
STE 400 
SAN FRANCISCO, CA 94103-1738 

Agency Website: www.nlrb.gov 
Telephone: (415)356-5130 
Fax: (415)356-5156 

 

January 18, 2012 

MIKE HOUGH, Director Region 3 
5519 CLAIREMONT MESA BLVD 
SAN DIEGO, CA 92117-2342 
 

Re: International Security Police and Fire 
Professionals of Services (Intercon) 

 Case 20-CB-069889 

Dear Mr. HOUGH: 

 This is to advise you that I have approved the withdrawal of the charge in the above 
matter. 

Very truly yours, 

/s/ J Frankl 

JOSEPH F. FRANKL 
Regional Director 

cc:  
 

 INTERCON SECURITY 
95 HAWTHORNE ST 
SAN FRANCISCO, CA 94105-3901 

 
 

 

(b) (6), (b) (7)(C)





  

UNITED STATES GOVERNMENT 
NATIONAL LABOR RELATIONS BOARD 

SUBREGION 37 
300 Ala Moana Blvd Rm 7245 
Honolulu, HI 96850-7245 

Agency Website: www.nlrb.gov 
Telephone: (808)541-2814 
Fax: (808)541-2818 

August 15, 2013 

Re: Security Police and Fire Professionals of 
America (SPFPA), Local 652 

 Case 20-CB-108941 

Dear : 

We have carefully investigated and considered your charge that SECURITY POLICE 
AND FIRE PROFESSIONALS OF AMERICA, LOCAL 652 has violated the National Labor 
Relations Act. 

Decision to Dismiss: The evidence indicates that the Charged Party has informed you 
that it will not process your grievance to arbitration. Further, the evidence also indicates that the 
Charged Party did not breach the duty of fair representation by declining to arbitrate your 
grievance. Consequently, I am dismissing your charge.

Your Right to Appeal: You may appeal my decision to the General Counsel of the 
National Labor Relations Board, through the Office of Appeals.  If you appeal, you may use the 
enclosed Appeal Form, which is also available at www.nlrb.gov.  However, you are encouraged 
to also submit a complete statement of the facts and reasons why you believe my decision to 
dismiss your charge was incorrect. 

Means of Filing: An appeal may be filed electronically, by mail, or by delivery service.  
Filing an appeal electronically is preferred but not required.  The appeal MAY NOT be filed by 
fax.  To file an appeal electronically, go to the Agency’s website at www.nlrb.gov, click on E-
File Documents, enter the NLRB Case Number, and follow the detailed instructions.  To file an 
appeal by mail or delivery service, address the appeal to the General Counsel at the National 
Labor Relations Board, Attn: Office of Appeals, 1099 14th Street, N.W., Washington D.C. 
20570-0001.  Unless filed electronically, a copy of the appeal should also be sent to me. 

Appeal Due Date: The appeal is due on August 29, 2013. If you file the appeal 
electronically, we will consider it timely filed if you send the appeal together with any other 
documents you want us to consider through the Agency’s website so the transmission is 
completed by no later than 11:59 p.m. Eastern Time on the due date.  If you mail the appeal or 
send it by a delivery service, it must be received by the Office of Appeals in Washington, D.C. 
by the close of business at 5:00 p.m. Eastern Time or be postmarked or given to the delivery 
service no later than August 28, 2013. 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)



Security Police and Fire Professionals of 
America (SPFPA), Local 652 

- 2 -    August 15, 2013  

Case 20-CB-108941   
 
 

 

Extension of Time to File Appeal: Upon good cause shown, the General Counsel may 
grant you an extension of time to file the appeal.  A request for an extension of time may be filed 
electronically, by fax, by mail, or by delivery service.  To file electronically, go to 
www.nlrb.gov, click on E-File Documents, enter the NLRB Case Number and follow the 
detailed instructions.  The fax number is (202)273-4283.  A request for an extension of time to 
file an appeal must be received on or before August 29, 2013.  A request for an extension of 
time that is mailed or given to the delivery service and is postmarked or delivered to the service 
before the appeal due date but received after the appeal due date will be rejected as untimely.  
Unless filed electronically, a copy of any request for extension of time should be sent to me. 

Confidentiality: We will not honor any claim of confidentiality or privilege or any 
limitations on our use of appeal statements or supporting evidence beyond those prescribed by 
the Federal Records Act and the Freedom of Information Act (FOIA).  Thus, we may disclose an 
appeal statement to a party upon request during the processing of the appeal.  If the appeal is 
successful, any statement or material submitted with the appeal may be introduced as evidence at 
a hearing before an administrative law judge.  Because the Federal Records Act requires us to 
keep copies of case handling documents for some years after a case closes, we may be required 
by the FOIA to disclose those documents absent an applicable exemption such as those that 
protect confidential sources, commercial/financial information, or personal privacy interests. 

Very truly yours, 
 
JOSEPH F. FRANKL 
Regional Director 
 
 

By:   /s/ Thomas W. Cestare 

THOMAS W. CESTARE 
Officer in Charge 

Enclosure 

cc GENERAL COUNSEL 
OFFICE OF APPEALS 
FRANKLIN COURT BUILDING 
NATIONAL LABOR RELATIONS 
BOARD 
1099 14TH STREET, NW 
WASHINGTON, DC 20570 
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America (SPFPA), Local 652 
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SPFPA, Local 652 
95-1036 Kamalino St 
Mililani, HI 96789-4975 

 
 

 Andrew Ortiz 
AKAL SECURITY INC. 
345 Queen Street, Suite 901 
Honolulu, HI 96813 

 
 

 Maureen Dolan, Labor Relations 
Specialist 
AKAL SECURITY, INC. 
7 Infinity Loop 
Espanola, NM 87532 

 
 

(b) (6), (b) (7)(C)



 
 
 

 
 
 

Form NLRB–4767 
 
 

UNITED STATES OF AMERICA 
NATIONAL LABOR RELATIONS BOARD 

 
APPEAL FORM 

 
To:  General Counsel 
 Attn: Office of Appeals 
 National Labor Relations Board 
 Room 8820, 1099 - 14th Street, N.W. 
 Washington, DC  20570-0001 

Date:   

 
 Please be advised that an appeal is hereby taken to the General Counsel of the National 
Labor Relations Board from the action of the Regional Director in refusing to issue a complaint 
on the charge in 

 
Case Name(s). 
 
 
Case No(s). (If more than one case number, include all case numbers in which appeal is taken.) 
 
 
  
 (Signature) 
 
 













UNITED STATES GOVERNMENT

NATIONAL LABOR RELATIONS BOARD

SUBREGION 37
300 Ala Moana Blvd Rm 7-245
Honolulu, HI 96850-7245

Agency Website: www.nlrb.gov
Telephone: (808)541-2814
Fax: (808)541-2818

February 27, 2017

MIKE AKINS, ESQ.
GREGORY, MOORE, JEAKLE & BROOKS, P.C.
THE CADILLAC TOWER
65 CADILLAC SQUARE, SUITE 3727
DETROIT, MI 48226-2893

Re: International Union Security Police and 
Fire Professionals of America (SPFPA) 
Local #650
Case 20-CB-188546

Dear Mr. Akins:

This is to advise you that I have approved the withdrawal of the charge in the above 
matter.

Very truly yours,

JILL H. COFFMAN
Regional Director

/s/ Dale K. Yashiki
By:   ________________________________

DALE K. YASHIKI
Officer in Charge

cc: SECURITAS SECURITY SERVICES USA 
INC
888 N. NIMITZ HWY SUITE 105
HONOLULU, HI 96817

INTERNATIONAL UNION, SECURITY, 
POLICE AND FIRE PROFESSIONALS OF 
AMERICA (SPFPA)
25510 KELLY ROAD
ROSEVILLE, MI 48066-4994

(b) (6), (b) (7)(C)





UNITED STATES GOVERNMENT

NATIONAL LABOR RELATIONS BOARD

REGION 20
901 Market Street, Suite 400
San Francisco, CA 94103-1738

Agency Website: www.nlrb.gov
Telephone: (415)356-5130
Fax: (415)356-5156

July 24, 2017

GLENN M. TAUBMAN, ESQ.
NATIONAL RIGHT TO WORK LEGAL DEFENSE FOUNDATION, INC. 
8001 BRADDOCK RD STE 600
SPRINGFIELD, VA 22160

Re: International Union, Security Police and 
Fire Professionals of America (SPFPA), 
and its Local 247 (Inter-Con Security 
Systems, Inc.)
Case 20-CB-197396

Dear Mr. TAUBMAN:

We have carefully investigated and considered the charge that International Union, 
Security, Police and Fire Professionals of America (SPFPA) and its Local 247 (the Union) has 
violated the National Labor Relations Act (the Act).

Decision to Dismiss:  Based on that investigation, I have concluded that further 
proceedings are not warranted, and I am dismissing your charge for the reasons discussed below.

The charge alleges that the Union breached its duty of fair representation and unlawfully 
discriminated on the basis of union membership in violation of Sections 8(b)(1)(A) and 8(b)(2) 
of the Act by asking Inter-Con Security Systems, Inc. (the Employer) to terminate the Charging 
Party's employment. Contrary to the charge allegations, the investigation disclosed that the 
Union sought to enforce a contractual union-security clause and, before doing so, notified the 
Charging Party as early as April 2013 that  had an obligation either to become a Union 
member and pay dues or to object to Union membership and pay a reduced service fee. The 
Union informed the Charging Party of the percentage of dues that constitutes the service fee, the 
procedure for challenging the calculation, and how to notify the Union if  chose to be a fee 
payor. In response to this information, the Charging Party notified the Union in January 2014 
that  did not wish to be a Union member, objected to paying full dues, and elected to pay the 
reduced service fee. 

Before the Union sought to enforce its union-security clause against the Charging Party 
in April 2017, it again provided him with the information it first provided in 2013. By letters 
dated February 27, 2017 and March 17, 2017, the Union again notified the Charging Party of  
options to become either a Union member or a service fee payor and stated the percentage of full 
dues that constitutes the service fee. The Union sought back payment of dues or fees for two 
months and informed the Charging Party of the total amount owed if  chose to be a Union 
member, as well as the total reduced amount owed if  chose to be a service fee payor. Both 
letters asked the Charging Party to contact the Union if  believed there was an error. Although 
both letters also informed  that the Union would request  termination if  took no action, 
the Charging Party did not respond. 

(b) (6),  

(b) (6),  

(b) (6), (b  

(b) (6), (  

(b) (6),  

(b) (6),  

(b) (6),  
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Local 247 (Inter-Con Security Systems, 
Inc.)
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Case 20-CB-197396 

In these circumstances, the evidence shows that the Union satisfied its legal obligations to 
the Charging Party before it sought to enforce the union-security clause by notifying  of  
right to object to union membership and pay a reduced fee, the amount of the reduced fee, how 
the reduced fee was calculated, the specific amount  owed and for which months, and the 
procedure for challenging the calculations. See Teamsters Local Union No. 579, 350 NLRB 1166 
(2007); Philadelphia Sheraton. 136 NLRB 888 (1962), enfd. 320 F.2d 254 (3d Cir. 1963). 
Moreover, despite the Union’s actions to enforce its contractual union-security clause, the 
Charging Party has not been terminated. Accordingly, the evidence is insufficient to support the
alleged violations.  

Your Right to Appeal: You may appeal my decision to the General Counsel of the 
National Labor Relations Board, through the Office of Appeals.  

Means of Filing: An appeal may be filed electronically, by mail, by delivery service, or 
hand-delivered.  To file electronically using the Agency’s e-filing system, go to our website at 
www.nlrb.gov and:

1) Click on E-File Documents;
2) Enter the NLRB Case Number; and,
3) Follow the detailed instructions.  

Electronic filing is preferred, but you also may use the enclosed Appeal Form, which is 
also available at www.nlrb.gov.  You are encouraged to also submit a complete statement of the 
facts and reasons why you believe my decision was incorrect.  To file an appeal by mail or 
delivery service, address the appeal to the General Counsel at the National Labor Relations 
Board, Attn: Office of Appeals, 1015 Half Street SE, Washington, DC 20570-0001.  Unless 
filed electronically, a copy of the appeal should also be sent to me.

The appeal MAY NOT be filed by fax or email.  The Office of Appeals will not process 
faxed or emailed appeals.

Appeal Due Date: The appeal is due on August 7, 2017. If the appeal is filed 
electronically, the transmission of the entire document through the Agency’s website must be 
completed no later than 11:59 p.m. Eastern Time on the due date.  If filing by mail or by 
delivery service an appeal will be found to be timely filed if it is postmarked or given to a 
delivery service no later than August 6, 2017.  If an appeal is postmarked or given to a 
delivery service on the due date, it will be rejected as untimely.  If hand delivered, an appeal 
must be received by the General Counsel in Washington D.C. by 5:00 p.m. Eastern Time on the 
appeal due date.  If an appeal is not submitted in accordance with this paragraph, it will be 
rejected.

(b) (6), (b) (b) (6), (  
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INTERNATIONAL UNION, SECURITY, POLICE AND FIRE 
PROFESSIONALS OF AMERICA (SPFPA) AND ITS LOCAL NO. 247
25510 KELLY RD
ROSEVILLE, MI 48066-4994

MICHAEL J. AKINS, ESQ.
GREGORY, MOORE, JEAKLE & BROOKS, P.C.
65 CADILLAC SQ STE 3727
DETROIT, MI 48226-2893

RICHARD EATON
INTER-CON SECURITY SYSTEMS, INC.
210 SOUTH DE LACEY AVE
PASADENA, CA 91105-2048

INTER-CON SECURITY SYSTEMS, INC.
EMPLOYMENT DEVELOPMENT DEPARTMENT
409 K ST
EUREKA, CA 95501

(b) (6), (b) (7)(C)



UNITED STATES OF AMERICA
NATIONAL LABOR RELATIONS BOARD

APPEAL FORM

To: General Counsel
Attn: Office of Appeals
National Labor Relations Board
1015 Half Street SE
Washington, DC 20570-0001

Date:  

Please be advised that an appeal is hereby taken to the General Counsel of the 
National Labor Relations Board from the action of the Regional Director in refusing to 
issue a complaint on the charge in

Case Name(s).

Case No(s). (If more than one case number, include all case numbers in which appeal is 
taken.)

(Signature)











Security Police Fire Professionals of 
America (Securitas Security Services USA) 

- 2 -  September 29, 2017 
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The appeal MAY NOT be filed by fax or email.  The Office of Appeals will not process 
faxed or emailed appeals. 

Appeal Due Date: The appeal is due on October 13, 2017. If the appeal is filed 
electronically, the transmission of the entire document through the Agency’s website must be 
completed no later than 11:59 p.m. Eastern Time on the due date.  If filing by mail or by 
delivery service an appeal will be found to be timely filed if it is postmarked or given to a 
delivery service no later than October 12, 2017.  If an appeal is postmarked or given to a 
delivery service on the due date, it will be rejected as untimely.  If hand delivered, an appeal 
must be received by the General Counsel in Washington D.C. by 5:00 p.m. Eastern Time on the 
appeal due date.  If an appeal is not submitted in accordance with this paragraph, it will be 
rejected. 

Extension of Time to File Appeal: The General Counsel may allow additional time to 
file the appeal if the Charging Party provides a good reason for doing so and the request for an 
extension of time is received on or before October 13, 2017.  The request may be filed 
electronically through the E-File Documents link on our website www.nlrb.gov, by fax to 
(202)273-4283, by mail, or by delivery service.  The General Counsel will not consider any 
request for an extension of time to file an appeal received after October 13, 2017, even if it is 
postmarked or given to the delivery service before the due date.  Unless filed electronically, 
a copy of the extension of time should also be sent to me. 

Confidentiality: We will not honor any claim of confidentiality or privilege or any 
limitations on our use of appeal statements or supporting evidence beyond those prescribed by 
the Federal Records Act and the Freedom of Information Act (FOIA).  Thus, we may disclose an 
appeal statement to a party upon request during the processing of the appeal.  If the appeal is 
successful, any statement or material submitted with the appeal may be introduced as evidence at 
a hearing before an administrative law judge.  Because the Federal Records Act requires us to 
keep copies of case handling documents for some years after a case closes, we may be required 
by the FOIA to disclose those documents absent an applicable exemption such as those that 
protect confidential sources, commercial/financial information, or personal privacy interests. 

 

Very truly yours, 
 
JILL H. COFFMAN 
Regional Director 
 

By:   /s/ Dale K. Yashiki 
 ________________________________ 

DALE K. YASHIKI 
Officer in Charge 

Enclosure 
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To:  General Counsel 
 Attn: Office of Appeals 
 National Labor Relations Board 
 1015 Half Street SE 
 Washington, DC 20570-0001 

Date:   

 
 Please be advised that an appeal is hereby taken to the General Counsel of the 
National Labor Relations Board from the action of the Regional Director in refusing to 
issue a complaint on the charge in 

 
Case Name(s). 
 
 
Case No(s). (If more than one case number, include all case numbers in which appeal is 
taken.) 
 
 
  
 (Signature) 
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delivery service an appeal will be found to be timely filed if it is postmarked or given to a 
delivery service no later than May 5, 2019.  If an appeal is postmarked or given to a delivery 
service on the due date, it will be rejected as untimely.  If hand delivered, an appeal must be 
received by the General Counsel in Washington D.C. by 5:00 p.m. Eastern Time on the appeal 
due date.  If an appeal is not submitted in accordance with this paragraph, it will be rejected. 

Extension of Time to File Appeal: The General Counsel may allow additional time to 
file the appeal if the Charging Party provides a good reason for doing so and the request for an 
extension of time is received on or before May 6, 2019.  The request may be filed electronically 
through the E-File Documents link on our website www.nlrb.gov, by fax to (202)273-4283, by 
mail, or by delivery service.  The General Counsel will not consider any request for an extension 
of time to file an appeal received after May 6, 2019, even if it is postmarked or given to the 
delivery service before the due date.  Unless filed electronically, a copy of the extension of 
time should also be sent to me. 

Confidentiality: We will not honor any claim of confidentiality or privilege or any 
limitations on our use of appeal statements or supporting evidence beyond those prescribed by 
the Federal Records Act and the Freedom of Information Act (FOIA).  Thus, we may disclose an 
appeal statement to a party upon request during the processing of the appeal.  If the appeal is 
successful, any statement or material submitted with the appeal may be introduced as evidence at 
a hearing before an administrative law judge.  Because the Federal Records Act requires us to 
keep copies of case handling documents for some years after a case closes, we may be required 
by the FOIA to disclose those documents absent an applicable exemption such as those that 
protect confidential sources, commercial/financial information, or personal privacy interests. 

Very truly yours, 
 
JILL H. COFFMAN 
Regional Director 
 
/s/ Trent Kakuda 

By:   ______________________________ 
TRENT KAKUDA 
Acting Officer in Charge 

Enclosure 

cc: ,  
International Union, Security, Police and 
Fire Professionals of America, Local 650 
829 Hao St 
Honolulu, HI 96821-1620 

 

William King, CSSM 
Securitas Security USA Inc 
73-200 Kupipi Street 
Kailua-Kona, HI 96740 
Email: bill.king@securitasinc.com 
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To:  General Counsel 
 Attn: Office of Appeals 
 National Labor Relations Board 
 1015 Half Street SE 
 Washington, DC 20570-0001 

Date:   

 
 Please be advised that an appeal is hereby taken to the General Counsel of the 
National Labor Relations Board from the action of the Regional Director in refusing to 
issue a complaint on the charge in 

 
Case Name(s). 
 
 
Case No(s). (If more than one case number, include all case numbers in which appeal is 
taken.) 
 
 
  
 (Signature) 
 
 



     

UNITED STATES GOVERNMENT

NATIONAL LABOR RELATIONS BOARD

OFFICE OF THE GENERAL COUNSEL 

Washington, DC 20570

May 30, 2019

Re: Security Police and Fire Professionals of 
America, Local 650 (Securitas Security 
USA Inc)
Case 20-CB-235242

Dear :

Your appeal from the Regional Director's refusal to issue complaint has been carefully 
considered. The appeal is denied. 

The Regional Office’s investigation disclosed insufficient evidence to establish that the 
Union breached its duty to fairly represent you. While a union owes employees a duty of fair 
representation regarding disputes arising with an employer, the National Labor Relations Act 
affords unions a wide range of reasonableness in carrying out this duty.  Thus, absent a showing 
that the union based its decision on arbitrary, irrelevant or discriminatory considerations, the 
mere refusal of a union to process a grievance is not unlawful under the Act.  See Vaca v. Sipes, 
386 U.S. 171 (1967); Ford Motor Co. v. Huffman, 345 U.S. 330 (1953).

The evidence was insufficient to establish that the Union breached its duty of fair 
representation in the processing of your grievances. The Region’s investigation demonstrates that 
the Union processed four grievances you filed. The Union dropped three of the grievances because 
they lacked arguable merit and settled the fourth grievance with the Employer. There was insufficient 
evidence to establish that the Union acted in bad faith or was arbitrary or discriminatory in the 
processing of your grievances.

There is also insufficient evidence that the Union threatened you with retaliation for failing to 
join or support the Union. At most, the evidence does demonstrate that the Union acknowledged in 
prior communications with you that you were a dues-paying member. 

Accordingly, further processing is not warranted.  

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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Sincerely,

Peter Barr Robb
General Counsel

By: ___________________________________
Mark E. Arbesfeld, Director
Office of Appeals

cc: JILL H. COFFMAN
REGIONAL DIRECTOR
NATIONAL LABOR RELATIONS 
  BOARD
901 MARKET ST STE 400
SAN FRANCISCO, CA 94103-1738

INTERNATIONAL UNION, 
  MSECURITY, POLICE AND FIRE 
  PROFESSIONALS OF AMERICA, 
  LOCAL 650
829 HAO ST
HONOLULU, HI 96821-1620

DALE K. YASHIKI
OFFICER IN CHARGE
NATIONAL LABOR RELATIONS 
  BOARD
300 ALA MOANA BLVD RM 7-245
HONOLULU, HI 96850-7245

WILLIAM KING, CSSM
SECURITAS SECURITY USA INC
73-200 KUPIPI ST
KAILUA-KONA, HI 96740

cl
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DALE K. YASHIKI 
OFFICER IN CHARGE 
NATIONAL LABOR RELATIONS  
  BOARD 
300 ALA MOANA BLVD RM 7-245 
HONOLULU, HI 96850-7245 

RICHARD M. RAND, ESQ.  
MARR JONES & WANG LLP 
1003 BISHOP ST 
PAUAHI TOWER STE 1500 
HONOLULU, HI 96813 
 

  

 
SECURITY POLICE FIRE  
  PROFESSIONALS OF AMERICA,  
  LOCAL 650 
829 HAO ST 
HONOLULU, HI 96821 

 
 

cl 
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Appeal Due Date: The appeal is due on December 6, 2019. If the appeal is filed 
electronically, the transmission of the entire document through the Agency’s website must be 
completed no later than 11:59 p.m. Eastern Time on the due date.  If filing by mail or by 
delivery service an appeal will be found to be timely filed if it is postmarked or given to a 
delivery service no later than December 5, 2019.  If an appeal is postmarked or given to a 
delivery service on the due date, it will be rejected as untimely.  If hand delivered, an appeal 
must be received by the General Counsel in Washington D.C. by 5:00 p.m. Eastern Time on the 
appeal due date.  If an appeal is not submitted in accordance with this paragraph, it will be 
rejected.

Extension of Time to File Appeal: The General Counsel may allow additional time to
file the appeal if the Charging Party provides a good reason for doing so and the request for an 
extension of time is received on or before December 6, 2019.  The request may be filed 
electronically through the E-File Documents link on our website www.nlrb.gov, by fax to 
(202)273-4283, by mail, or by delivery service.  The General Counsel will not consider any 
request for an extension of time to file an appeal received after December 6, 2019, even if it is 
postmarked or given to the delivery service before the due date.  Unless filed electronically, 
a copy of the extension of time should also be sent to me.

Confidentiality: We will not honor any claim of confidentiality or privilege or any 
limitations on our use of appeal statements or supporting evidence beyond those prescribed by 
the Federal Records Act and the Freedom of Information Act (FOIA).  Thus, we may disclose an 
appeal statement to a party upon request during the processing of the appeal.  If the appeal is 
successful, any statement or material submitted with the appeal may be introduced as evidence at 
a hearing before an administrative law judge.  Because the Federal Records Act requires us to 
keep copies of case handling documents for some years after a case closes, we may be required 
by the FOIA to disclose those documents absent an applicable exemption such as those that 
protect confidential sources, commercial/financial information, or personal privacy interests.

Very truly yours,

JILL H. COFFMAN
Regional Director

By:   /s/ Dale K. Yashiki
_______________________________
DALE K. YASHIKI
Officer in Charge

Enclosure
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cc:
Security Police Fire Professionals of 
America, Local 650
829 Hao Street
Honolulu, HI 96821

Email: 

Bill King, CSSM
Securitas Security Services USA, Inc
73-200 Kupipi Street
Kailua Kona, HI 96740

Email: bill.king@securitasinc.com

Richard M. Rand, Esq.
Marr Jones & Wang LLP
1003 Bishop Street
Pauahi Tower, Suite 1500
Honolulu, HI 96813

Email: rrand@marrjones.com
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UNITED STATES OF AMERICA
NATIONAL LABOR RELATIONS BOARD

APPEAL FORM

To: General Counsel
Attn: Office of Appeals
National Labor Relations Board
1015 Half Street SE
Washington, DC 20570-0001

Date:  

Please be advised that an appeal is hereby taken to the General Counsel of the 
National Labor Relations Board from the action of the Regional Director in refusing to 
issue a complaint on the charge in

Case Name(s).

Case No(s). (If more than one case number, include all case numbers in which appeal is 
taken.)

(Signature)




